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Aims

A Examine some reasons why Human Factors are
neglected by systems developers

A Introduce the concept of success and failure
cases

A Outline a process that can be used to address
Human Factors in safety-related systems
development
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Scope of Talk

A Human Factors Challenges

A Success and Failure Cases

A Tackling Human Factors
I Human as Hero (Success Case)
I Human as Hazard (Failure Case)

A Summary
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Blas Warning

A Observations based on my experiences working
predominantly in Europe and North America in:

I ATM
I Defence
I Aerospace

A Interested in comparison with situation in
Australia

Al 6m an Engineer!
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HF - A Tale of Two Topics:
Anthropometric

Relatively easy

Cognitive

Canodot be directly me

Extrapolate from behaviour?

Relatively hard
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Accident Causal Factors

Pal

The o6l cebergd Effect

Technical Factors
<10%

Human Factors
>90%
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